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This Privacy Policy explains how we collect, use, and protect your personal information when you interact with Wirral Wood Panelling, whether through our website, social media, phone, email, or in person.

We are committed to respecting your privacy and protecting your data. We only collect what we need to provide our services and we never sell your data to third parties.

1.⁠ ⁠Who We Are

Wirral Wood Panelling
Address: Greasby, Wirral
Email: info@wirralwoodpanelling.com

For data protection purposes, we are the Data Controller.

2.⁠ ⁠Personal Data We Collect

We may collect the following information when you contact us or use our services:
	•	Name
	•	Address (for site visits and installation)
	•	Email address
	•	Phone number
	•	Payment details (processed securely by our payment provider and not stored by us)
	•	Any details you share regarding your project

We may also automatically collect basic technical data when you browse our website (e.g., cookies, browser type, device type). This helps us improve our site performance.

3.⁠ ⁠How We Use Your Information

We use your information to:
	•	Provide quotations
	•	Book and carry out installations
	•	Communicate with you about your project
	•	Handle payments and invoices
	•	Send updates if requested (e.g., course dates or promotions)
	•	Improve our website and services

4.⁠ ⁠Sharing Your Information

We only share your information when necessary, for example:
	•	With tradespeople working on your project
	•	With delivery companies supplying materials
	•	With accountants or payment processors where required for invoicing

We do not sell, rent, or trade your personal data with third parties.

5.⁠ ⁠Your Rights

Under UK GDPR, you have the right to:
	•	Access the personal data we hold about you
	•	Request corrections to your data
	•	Request deletion of your data (where legally applicable)
	•	Object to certain processing
	•	Withdraw consent for marketing at any time

To make a request, contact us using the details above.

6.⁠ ⁠How Long We Keep Your Data

We only keep your information for as long as needed:
	•	Project and invoice records are typically kept for 6 years to meet legal and tax obligations.
	•	General enquiries not leading to work may be deleted sooner.

7.⁠ ⁠Cookies

We may use cookies to help improve website performance and user experience. You can manage or disable cookies through your browser settings.

8.⁠ ⁠Security

We take reasonable steps to protect your information, including password-protected systems and secure storage. However, no method of transmission is 100% risk-free, so we cannot guarantee absolute security.

9.⁠ ⁠Changes to This Policy

We may update this policy from time to time. Any changes will be posted on this page.
